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7. AEROSCHOOL!

Private Hire Agreement

FLIGHT ACADEMY & AIR TOURS Version 1 - issued 09 August 2025

AEROSCHOOL EMERGENCY PHONE LINE — 01325 625 999

If you require police, fire, ambulance, or coastguard assistance, call
999 (or 112) first. The AeroSchool emergency line is strictly for

genuine emergencies and activates our internal emergency
response plan — it does not connect you to the emergency
services.

For all other enquiries, contact our office on 0333 335 5001 or email

ops@aeroschool.com.

This agreement explains how we (AeroSchool) and you (the Hirer) work together when you hire one
of our aircraft. It’s designed to keep everyone safe and clear about their responsibilities.

Every time you book out and take an aircraft, you are confirming that you have read, understood
and accepted this agreement in full.

After you book out using the AeroSchool booking system, you will receive an email containing a link
to this agreement and a reminder of your responsibilities. The agreement may be updated from time
to time; and you'll be notified of the latest revision date when booking out.

1. Booking out and passenger details

All aircraft must be booked out via the AeroSchool booking system:
aeroschool.flightschoolbooking.com.

You must ensure that your contact details — including your next of kin information — are
accurate and kept up to date at all times in the AeroSchool booking system. If your details
change, you must update them immediately.

When booking out, you must enter:
o Names of all passengers
o Planned route and estimated departure/arrival times

Flight times must be entered promptly and accurately after landing. All flight times must be
recorded as block time (from when the aircraft first moves under its own power until it
comes to rest and engine shut down).

We reserve the right to check and adjust any details you enter against aircraft tracking data,
ATC records, airport logs, and fuel receipts. Any deliberate falsification or failure to log
details accurately may result in immediate suspension of your hire privileges and liability for
any resulting costs.
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2. Who can fly and currency

You must hold a valid pilot’s licence, medical certificate, and rating appropriate for the
aircraft type and the flight you intend to conduct.

You must be fit to fly and free from the effects of alcohol, drugs, or any medication that
could impair your judgement or ability to operate the aircraft safely. You must not fly under
the influence of alcohol or drugs under any circumstances.

A copy of your current licence and medical must be uploaded and kept up to date in the
Documents section of the AeroSchool booking system. If these expire or are missing, your
hire privileges will be suspended until they are updated.

You must carry out a check flight with one of our instructors if:
o You have not flown the aircraft type in the last 60 days, or

o We require it following a review of your flying history, your logged
currency, or any identified safety concern.

If you do not pass or satisfactorily complete the check flight, your hire privileges may be
suspended until additional training is completed.

Only you (the named Hirer) may act as pilot in command. You must not permit any other
person to fly the aircraft, handle the controls, or act as PIC unless we have approved this in
writing in advance.

External instructors or safety pilots must not be used unless authorised by us in writing.
You are responsible for ensuring that your recency requirements (e.g. take-off and landing

currency for passengers, night currency if applicable) are met in accordance with CAA
regulations.

3. Aircraft operation and maintenance

Our aircraft are maintained under CAO approval by Dukeries Aviation.

By booking out and taking the aircraft, you are confirming that you have personally checked
the aircraft and accept it as airworthy, serviceable, and fit for the planned flight. You also
accept all known defects noted in the aircraft profile in the booking system.

Aircraft should not be flown beyond their ‘next maintenance’ time which is detailed in the
aircraft section of the booking system.

You must operate the aircraft strictly in accordance with the Aircraft Flight Manual (AFM)
and Pilot’s Operating Handbook (POH). This includes but is not limited to:
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o Following all operational limitations (weight & balance, fuel reserves (CAA
minimums), speed limits, crosswind limits, flap usage, etc.)

o Using the correct checklists for pre-flight, normal, abnormal, and emergency
procedures

o Respecting all performance limitations and manufacturer guidance

You must not allow any person other than Dukeries Aviation or AeroSchool-approved
engineers to inspect, service, adjust, or repair the aircraft unless we have given prior written
permission.

Aircraft must always be fully secured after every flight, including the use of tie-downs, pitot
cover, chocks, control locks, and covers where these are provided. When operating away
from AeroSchool bases, it is your responsibility as the Hirer to ensure the aircraft is parked
safely and securely by making adequate arrangements for tie-downs, hangarage, or other
appropriate measures to protect the aircraft from theft, damage, or adverse weather.
Failure to secure the aircraft properly may result in you being held liable for any resulting
damage or loss.

Before flight you are responsible for:

Checking oil and fuel levels and topping up if required
Testing the carbon monoxide monitor and confirming it works

Reviewing all known defects and safety notices in the booking system and confirming you
accept them

Ensuring you know the location and use of the PLB or ELT (Personal Locator Beacon /
Emergency Locator Transmitter)

Ensuring the aircraft is properly bonded when refuelling and that only Avgas 100LL is used
o Oil types:
= Aquila aircraft — AeroShell Sport Plus 4;

= all other aircraft — 15w-50 oil (unless placarded otherwise)

General:

Any defects found must be reported immediately in the booking system and recorded in the
technical log. Do not fly if you are unsure about the aircraft’s airworthiness — contact the
AeroSchool office before proceeding.

No smoking or vaping is permitted in the aircraft at any time.

4. Where and how you can fly

Our aircraft are insured and approved only for flights within the United Kingdom, Channel
Islands and Isle of Man.
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e With the exception of Breighton, you must not plan or conduct any landing at an unlicensed
or unsuitable airfield without prior written approval from AeroSchool Operations.

e Flights must never be advertised, arranged or carried out via flight-sharing or cost-sharing
platforms (e.g. Wingly, Skylber or similar).

The aircraft may only be used for Private, Pleasure and Business purposes, meaning:
e Flights conducted for your personal use and enjoyment

e Flights undertaken for your employer’s business purposes, provided no passengers are
paying any contribution

You must not use the aircraft for:
e Hire or reward, aerial work, instruction, commercial photography or survey work
e Air displays, air racing, competitions, record attempts, or formation flights

e Flying into prohibited or restricted airspace, or any activity contrary to the UK Air Navigation
Order and CAA regulations

e If the planned flight involves crossing large bodies of water, you must carry appropriate
flotation equipment (lifejackets and/or raft). Aircraft are not equipped with flotation devices
as standard.

e Any breach of these rules will be treated as a serious violation and may invalidate insurance
cover, leaving you fully liable for all costs.

e A copy of the insurance policy for each aircraft is stored within the documents section for
each aircraft within the booking system. It is your responsibility to ensure compliance with
the policy.

5. Fuel and expenses

Fuel purchased away from AeroSchool bases will only be reimbursed up to the prevailing rate
published on our website (in the Club/Agreements section).

e If you pay less than the prevailing rate, we reimburse the actual cost.

e If you pay more than the prevailing rate, we only reimburse up to the prevailing rate — the
difference is your responsibility.

Only Avgas 100LL may be used in AeroSchool aircraft.

e Fuel grades must be double-checked before uplift. Using an incorrect fuel type will be
considered gross negligence and you will be fully liable for any resulting damage or costs.

Bonding: When refuelling, you must ensure the aircraft is properly bonded and grounded to prevent
static discharge.

If oil needs to be topped up:
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e Aquila aircraft: AeroShell Sport Plus 4 must be used
e All other aircraft: 15W-50 oil must be used
Proof of purchase:

e Avalid VAT receipt must be submitted for every claim. Card receipts, handwritten slips or
photos alone will not be accepted.

e Claims without a valid VAT receipt will not be reimbursed under any circumstances.
Claims process:

e Reclaims will only be credited to your AeroSchool account (no cash reimbursements).

e Claims must be submitted within 14 days of the flight — late claims will not be processed.

e If you uplift fuel at our home bases (Teesside, Humberside, Breighton, or any other
AeroSchool base) and pay personally, you will not be reimbursed. Fuel at home bases must
be charged directly to the AeroSchool account.

6. Aircraft cleanliness

You are responsible for ensuring the aircraft is left clean and tidy at the end of your hire, both inside
and out. This includes:

e Removing any rubbish, personal items, or debris from the cockpit and cabin

e Wiping up any spills (including food, drink, oil, mud from footwear, or passenger sickness)
using the appropriate cleaning materials

e Ensuring that sick bags are carried on every flight and that passengers are briefed on their
location and use before departure

e Checking that seat belts, headsets, and aircraft documents are neatly stowed

e Cleaning any significant external contamination caused during the flight (e.g. insect strikes,
mud, bird droppings) using the approved cleaning equipment at the base

If the aircraft is returned in an unacceptable condition or requires additional cleaning (including
cleaning due to passenger sickness), we reserve the right to charge a cleaning fee to your account.
Repeated failure to maintain the aircraft’s cleanliness may result in suspension of your hire
privileges.

7. Insurance and liability

e Our aircraft are fully insured for permitted private hire operations; however, you are directly
responsible for the policy excess and any uninsured losses.

Page 5 of 9




4

‘//7\‘ AEROSCHOOL:

Private Hire Agreement

FLIGHT ACADEMY & AIR TOURS Version 1 —issued 09 August 2025

If there is an insurance claim, you must pay the first £1,000 (the excess) regardless of fault.
This applies to every claim, including those involving third parties.

If a loss or claim is not covered by insurance, you will be fully and personally liable for all
costs, including but not limited to:

o Repairs, recovery and storage of the aircraft
o Any third-party claims, property damage or injury
o Associated legal costs
Examples of uninsured situations include (but are not limited to):

o Operating outside approved territories (UK, Channel Islands, Isle of Man) without
written approval

o Landings at unlicensed or unsuitable airfields without written authorisation

o Flights conducted illegally (e.g. hire or reward, flight-sharing platforms, cost-sharing
with passengers)

o Flying without a valid licence, rating, or medical certificate

o Breaching aircraft limitations, weight and balance limits, or fuel reserve
requirements

o Gross negligence or wilful misconduct

If you damage or break anything — even if insurance covers it — we reserve the right to
charge you for the repair or replacement costs (for example, tyre or propeller damage due
to poor technique).

Any failure to follow this agreement or operate in accordance with the Aircraft Flight Manual
(AFM), Pilot’s Operating Handbook (POH) or CAA regulations may result in insurance cover
being invalidated and you being personally liable for all losses.

8. Emergencies and accidents

If there is any danger to life or property, your first action must be to contact the emergency
services (999) without delay.

Once the immediate emergency is under control, you must contact AeroSchool Emergency
telephone number- 01325 625 999. The emergency line is strictly for genuine emergencies
only. For all other enquiries, please contact our office on 0333 335 5001 or email
ops@aeroschool.com.

After contacting AeroSchool:

You must take all reasonable steps to protect the aircraft and the scene from further
damage or loss, provided it is safe to do so.
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Where possible, take clear photos and videos of the scene, aircraft position, and any
damage.

Collect names and contact details for any witnesses or third parties.

Do not move the aircraft unless instructed by the emergency services, AAIB, or it is
absolutely necessary for safety.

AAIB and reporting requirements:

If the incident is a reportable accident or serious incident, you must immediately contact the
AAIB on 01252 512299 (24-hour line) and follow their instructions.

You must also inform AeroSchool of the AAIB reference number and any directions given.

Do not disturb or tamper with evidence until AAIB approval is given, except where necessary
to save life or prevent further damage.

Mandatory Occurrence Reporting: Many incidents and accidents must also be reported to
the CAA as part of the UK’s Mandatory Occurrence Reporting scheme. AeroSchool will guide
and assist you, but you must immediately notify us if you believe the event may be
reportable.

The hirer must cooperate with any CAA, AAIB or insurer investigation fully.

Liability and communication:

You must not admit liability, accept blame, or agree any settlement with any party (including
passengers) without prior approval from AeroSchool.

Failure to follow these procedures may invalidate insurance cover and leave you personally
liable for losses.

Reminder: AeroSchool will guide you through any formal reporting requirements to the CAA and/or
AAIB, but you must make the initial notifications immediately if you cannot contact us.

9. Cancellations and late changes

You may cancel or amend a booking free of charge up to 24 hours before the scheduled start
time.

Any cancellation or no-show within 24 hours of the scheduled start time will incur a £60 late
cancellation fee, which will be charged directly to your account.

Repeated late cancellations or no-shows may result in the suspension of your hire privileges.

If we cancel a booking for safety, maintenance, or operational reasons, no fees will apply
and any hire charges already paid will be refunded or credited to your account.

If a booking has to be cancelled or terminated early due to weather or other safety factors
beyond your control, we will only charge for the actual block time flown.
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You must contact the AeroSchool office as soon as possible if you are delayed or unable to
make your booking. Failure to notify us may result in additional charges and loss of hire
privileges.

10. Passenger responsibility

You are fully responsible for the safety and wellbeing of all passengers you carry.
Passengers must be made aware that general aviation is not the same as airline flying and
carries a higher level of risk.
Before every flight, you must give a clear, friendly passenger briefing covering:

o Seat belt use and the requirement to wear them at all times when the aircraft is
moving
Emergency exits and how to operate them
The location and use of sick bags, fire extinguisher, and any other safety equipment
The location of the PLB/ELT and flotation equipment if carried
How the Push-To-Talk (PTT) button works: explain that this is how we talk to Air
Traffic Control. Passengers should never press it themselves unless there is a
genuine emergency and you are unable to do so yourself.
If you are carrying passengers under the age of 18, you must ensure the parent/guardian is
aware of and consents to the flight.
You are responsible for ensuring the aircraft is not overloaded or outside its weight and
balance limits when carrying passengers.
Any passenger misconduct, including damage to the aircraft or unauthorised use of controls,
is your responsibility and you may be charged for any resulting costs.

O O O O

11. Our right to suspend or terminate

We may suspend or revoke your hire privileges immediately if:

e You are involved in an accident or serious incident (whether or not it was your fault)

e You breach any part of this agreement

e We have any reason to believe that safety, regulatory compliance, or the integrity of our
aircraft could be compromised

We may also refuse or cancel a booking at any time if we believe it is necessary to protect

safety, compliance or the availability of the aircraft.

If your hire privileges are suspended, you will not be permitted to book or operate any

AeroSchool aircraft until we confirm in writing that the suspension has been lifted.

We reserve the right to take further action, including recovery of costs or legal proceedings,

in the event of serious breaches or where we incur financial losses as a result of your

actions.

12. Legal clauses
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Entire agreement: This agreement represents the full understanding between you and
AeroSchool and supersedes all previous versions or communications relating to private hire.
Governing law: This agreement is governed by the laws of England and Wales. Any disputes
will be subject to the exclusive jurisdiction of the English courts.

Severability: If any provision of this agreement is found to be invalid or unenforceable, the
remaining provisions will continue in full force and effect.

Updates: We may update this agreement from time to time to reflect changes in law, policy,
or operational requirements. Updated versions will be dated, and the most recent version
will be the one in force for your booking. All versions will be available online in the
Club/Agreements section of the AeroSchool website, and you will be directed to the current
version each time you book out an aircraft.

Binding acceptance: By booking out and taking an aircraft, you confirm that you have read,
understood, and accepted the full terms of this agreement (including any updates). Your act
of booking out is deemed equivalent to signing this agreement in writing.

Liability waiver: You acknowledge that general aviation carries inherent risks. Except as
required by law or covered under our insurance policy, AeroSchool and its employees shall
not be held liable for any loss, injury, damage, or death sustained during your use of the
aircraft.

Cost recovery: In the event that you breach this agreement and AeroSchool incurs costs
(including legal costs, recovery of the aircraft, or third-party claims), we reserve the right to
recover these costs from you in full.

Force majeure: AeroSchool will not be liable for delays, cancellations, or failure to perform
caused by events beyond our reasonable control, including but not limited to weather,
airspace restrictions, technical failures, strikes, or regulatory action.
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